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Frequently Asked Questions 

1. What are the next steps after applying? 
a. If your application is considered complete AND you are considered for hire, you will 

receive an email from Fulton County Schools advising of next steps. Not all completed 
applications will be considered for hire. Non-selected applicants will not receive an 
email or phone call related to this decision. 
 

2. Will my STEDI SubDiploma ever expire? 
a. No, your STEDI SubDiploma will not expire and is good for a lifetime. 

 
3. When can I report to a school location? 

a. Upon hire, you will be provided with a date that you can report to a school location. The 
first report to work date will vary each month.  
 

4. When are FCS substitutes paid? 
a. Substitutes are paid on a semi-monthly basis on the 15th and last working day of each 

calendar month.  
 

5. What are the monthly work requirements to remain active? 
a. FCS substitutes must work 1 full day or 8 hours per calendar month. 

 
6. If I was an active substitute during the last school year for Fulton County Schools, do I have to 

take the on-line course? 
a.  No, if you have not had a break in service you are not required to take the on-line 

course. However, we do recommend that you take the course if you are not a certified 
teacher.  
 

7. If I have previously served as a substitute employee for Fulton County Schools, do I need to re-
apply?  

a. Yes, all substitute employees who have not been active over the course of the previous 
school year must re-apply.  

b.  
8. If I am a retired teacher from Fulton County Schools, do I need to take the on-line course?  

a. No - If you hold a valid Georgia teacher certification, you are exempt from the on-line 
course.  
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9. How do I access the training?  
a. Log on to http://stedi.org Register and purchase the on-line SubSkills-Training Package 

No access code is necessary. You will be able to begin the course immediately. When 
prompted, create a new account and for the “District: Add, select the state of GA and 
Fulton County Schools. This ensures that you will have access to district specific 
information.  
 

10. How long does the online training/assessment take?  
a. The course is self-paced -- allow at least 6-10 hours, but the Sub Assessment is timed.  

 
11. What is the SubAssessment Test?  

a. The SubAssessment is an evaluation of how well you have studied. The test is divided 
into five parts. Each part should be taken AFTER you have studied the chapter 
associated with that particular section. If your score is low, go back to the same section 
and study the chapter again before re-taking the assessment. You are given 4 attempts 
for each section to get your best score. Do not waste them! You are welcome to take 
whatever time you need to study between test attempts. The composite score is not an 
average – your classroom management score is approximately 52% of your composite 
score, the other sections are about 12%.  
 

12. How quickly can I start the program?  
a. Once you pay the fee and register (http://stedi.org), you will be able to start the online 

training course immediately.  
 

13. How often can I access the site?  
a. Once you pay the fee and register, you will gain 24 hour access, seven days a week, 365 

days a year. However, your access to the training will expire one year from the purchase 
date.  
 

14. Will Fulton County Schools reimburse me for the expense incurred for taking the online 
course?  

a. No, applicants will not be reimbursed for the cost of the online training course.  
 

15. Does taking the online course guarantee me employment?  
a. No, taking the online course does not guarantee you employment with Fulton County 

Schools.  
 

16. What kind of computer do I need?  
a. You will need a computer with Internet Explorer 7+ or Firefox 2+ installed. To hear the 

audio and video clips you will also need speakers or headphones connected to your 
computer. You may also order a handbook and take the SubAssesment portion at the 
library.  
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17. Can I take the test without taking the online course?  

a. If you feel confident that you have the knowledge required to pass the test, you can 
take the test without taking the training. However, we would not advise it. You only 
have 4 chances to take the test and the test is designed around lessons learned from the 
training. In addition, you will still need to pay $39.95 for the entire substitute training 
program which includes the test. The test is not sold separately.  
 

18. What is the passing score for the test?  
a. Applicants must achieve a composite score of eighty (80%) percent or higher to be 

issued a SubDiploma and be eligible to substitute for Fulton County Schools.  
 

19. How long will it take to complete the assessment test?  
a. The SubAssessment timed test will take 30-40 minutes per section, and there are five 

sections.  
 

20. If I become a substitute teacher and later I am hired as a regular employee, can I be 
reimbursed for the cost of the training course?  

a. No, if you become a regular employee, you will not be reimbursed for the substitute on-
line training course.  
 

21. When I click on the URL link an error message page appears?  
a. If you have difficulty, please contact the Help Line for STEDI.org at 1-200-922-4693. 

Assistance from STEDI is also available by calling 1-435-755-7800, Ext. 703 or Jessica 
with Live Chat at http://stedi.org/chat/index.aspx under “Help” at the STEDI.org 
website. Hours of availability are Monday-Friday 8:30AM-4:30PM Mountain Time Zone.  
 

22. What needs to be done once I have successfully completed the online course?  
a. You will need to upload a copy of the SubDiploma to your Fulton County School 

substitute application file. The SubDiploma must show a composite score of 80% or 
above to be considered for employment.  
 

23. What if I have questions about the online course?  
a. Direct all questions regarding the course to Barbara or Jessica at STEDI.org. 1-800—922- 

4693 or email at info@stedi.org. You can also chat online through the website. Their 
office hours are Monday-Friday from 8:00AM – 4:30PM, Mountain Time Zone. 


